
LOTTE Arai Resort Zip Tour Cancellation Policy 

 

 [Exemption from Liability] 

I. I hereby confirm and agree that when using the activities operated by LOTTE 

Arai Resort, I shall comply with the notices below and follow the instructions 

of the staff and participate in the activity at my own risk, and that I am 

responsible to ensure that my companion follows the notices and the 

instructions of the staff. 

I understand that when participating in the activities operated by LOTTE Arai 

Resort, in the event that I do not follow the notices below, or do not follow the 

instructions of the staff, it may lead to a serious accident  .I pledge to assume 

full responsibility for accidents that occur due to my negligence to follow the 

established rules or the staff instructions, and I will not make a claim for 

indemnification of damages to LOTTE Arai Resort. 

In the event that I or my companion cause damage, by accident or on purpose, 

to the LOTTE Arai Resort facilities or to another individual using the facilities, 

I shall assume liability for the damages . 

 

The Zipper Tour operated by LOTTE Arai Resort stretches 1,501 meters with 

difference of elevation stretching 240 meters, and the drop that begins from 950 

meters above sea level.  It lasts about 3 minutes and falls right away to a 710 

meter sea level mark .Our tour strives to provide unique and memorable 

experiences to all customers. To ensure your safety on the tour, a guide inspects 

the facilities everyday.  However, in the event that an inspection cannot be 

made, the tour will not be operated. 

 

 

[Operation closures due to inclement weather] 

 

1) In the event that the wind gauge at the Zendana Station exceeds 10 m/s due 

to strong wind,  

    (even if the gauge is below 10 m/s due to fair wind or head wind, the guide 

may decide that operation is impossible), or if the wind is strong enough to blow 

away the main zip deck . When the gauge hits 10 m/s 

 

2) In the event that the Kokenashi Lift cable is not visible from the bottom deck 



due to wind gauge malfunction, snow, rain, fog, or snow, operation will be 

determined according to the discretion of the guide. 

  

 

3) In the event that the wire is frozen due to snow or rain, operations will be 

determined according to the discretion of the guide 

. 

 

4) Operation must be suspended when there is thunder or a hurricane 

. 

 

5) For cases that do not fall under any of the above, should the guide determine 

that the operation is not possible,  

 

⇒ in the event that the tour operation closes due to  1) to 5) reasons above, you 

will be compensated as follows. 

 

① When you have taken the DemoZip downhill ⇒Receive full rate refund 

minus JPY 1,000 (the DemoZip lesson fee) 

 ② When you have taken the gondola  ⇒Receive full rate refund minus JPY 

1,800 (gondola fare) 

 

 

[For closed operations due to inadequate facility equipment ] 

 

1) Damage to the cable 

2) Damage to the deck or other facility equipment 

3) Damage to and inadequacy of the trolley or other customer equipment 

4) Other cases not included above but where the guide deems it impossible to 

operate due to overall facility issues 

⇒ In the event that the operation closes due to  1) to 4) above, you will receive 

a full refund . 

 

* For operation closures due to customer’s circumstances, please be advised 

that no refund will be made. 

 



 

[Zip Tour Operation Conditions] 

In the event that the operation has closed, we will publish the information on 

our homepage, therefore please check the official homepage before departure 

or arrival. 

 

 

Zip Tour Inquiries 

 [ LOTTE Hotel Arai Co., Ltd.] (Postal Code) 944-0062Niigata Prefecture 

Myoko-shi Ryozenji 1966 Tel: 0255-75-1177 


